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られなかった。参加者の 7 名の母親に対し、2 名の助産
師いずれかが育児支援に関わった。助産師の年齢はそれ
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Empathic / not empathic experience of mothers and nurses in early child care 
support scene after childbirth
Toyoko Takayama , Keiko Shimada*
This study was performed to examine the empathic and non-empathic experiences of 
mothers and nurses during early childcare support.
Semi-structured interviews were conducted with seven mothers and two nurses engaged 
in childcare support.
With regard to the empathic experiences, two categories ([loosening of tense feelings] and 
[childcare begins again on a new level]) and six sub-categories were derived from the mothers. 
For nurses, three categories ([relationship taking mothers’ feelings into consideration], 
[relationship to support and empathize with mothers], and [accept the childcare of mothers 
and being satisfied with support given to mothers]) containing seven sub-categories were 
derived.
With regard to the non-empathic experiences, we again derived two categories ([wants 
to take care of her baby but does not understand the nurses’ advice] and [does not rely on 
nurses’ support in childcare]) and six sub-categories for mothers. For nurses, we derived 
five categories ([want to understand mothers’ responses], [infer mothers’ feelings and respect 
couples’ choices], [relationships do not reflect mothers’ parenting feelings], [relationships that 
prioritize results and situations], and [pleased to be able to interpret the mothers’ reactions]) 
containing seven sub-categories.
Mothers’ and nurses’ empathic experiences indicated that they had feelings of mutual 
understanding. As a result, mothers experienced satisfaction, which gave them a more 
positive attitude toward solving problems themselves. This led to greater satisfaction and 
relief among nursing staff.
Abstract
